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Hosted IP PBX

Hosted PBX is a smart, cost-effective alternative to traditional business phone systems. With Hosted PBX, there are no
on-site hardware requirements (no PBX to purchase or maintain) because Nextera provides all the functionality of a
traditional PBX on a managed, centralized platform. This means businesses benefit from minimal start-up costs and
reduced Total Cost of Ownership and pay-as-you-grow — which means you save money without sacrificing features.
Hosted PBX is a complete turnkey system that combines broadband connectivity with local and long distance service
and a host of advanced features (see listing below). The service plans are flexible and completely scalable for business
customers of every size. Add Internet access via Nextera’s T-1 (Wired or WiMax Wireless) or DSL for a complete man-
aged service for increased efficiency.

IP Connectivity can be DSL, or T1 (Wired

or WiMax Wireless) from Nextera
(managed) or provided by an alternate

provider (unmanaged). /
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Lower Cost & Operating Expenses .
Improve your bottom line by lowering your initial and operating costs using Nextera’s Hosted
IP PBX.
e No PBXto buy, lease, maintain or upgrade
e One vendor for all your voice and data needs
e No obsolescence — Nextera will upgrade software
and features so you don’t have to
e Scalable — Grows incrementally as your business grows
e Dynamic bandwidth — Dynamically allocated voice and data
Increase Productivity
Innovative features dramatically improve productivity such as:
e UCM (Unified Call Messaging) — Receive voicemail, fax and email in
single or multiple locations.
e Find Me, Follow Me — A single contact phone number no matter where you are
e Conference Calling — Communication with remote offices and employees
e MyNextera Web Portal — Allows configuration of features and functionality online
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Hosted PBX continued

Geographic Independence

Collaborate easily with remote employees and customers by using:

¢ Remote phones — Link remote employees and offices to your corporate office
 Free Calling & 4-Digit Dialing — Between remote offices and employees

e Virtual Phone Number (VPN) — Expand your geographical presence by adding a VPN

Enhanced Image

Give your business the “big business” image by using:

* Music on Hold — Generic or Customized Music on Hold
e Auto Attendant — Dial by name or department

¢ HD Voice — Experience High Definition Voice Services

Attendant Console — Receptionist answers all calls, can see who is on the phone and transfer calls.
Multiple Access Directory Numbers (MADN) — Lines appear on multiple phones allowing small
teams and departments to answer inbound calls and handle appropriately.

Auto Attendant — Ensures effective call handling and projects a professional image by allowing
customers to dial by name or department, routing calls appropriately. It can be adjusted by time of
day, or enabled during closed hours.

Direct Inward Dialing — Spend less time transferring and answering calls by assigning a DID to
each employee, allowing customers to direct-dial employees and departments.

f Nextera’s Free HPBX Features
Account Codes- non validated Call Lists Consultation Hold Directory Number (MADN)
Anonymous Call Rejection Call Park Direct Transfer to Voicemail
Call Blocking Call Pickup Directory Listing On-Hold Music
Call Forwarding: Call Queuing Distinctive Ringing Personal Directories
. Always Call Recording Do Not Disturb Personal Web Portal
. When Busy Call Return Extension Dialin Reminder Call
. When No Answer Call Screening d
. By Incoming Number Call Transfer (Blind & Attended) | Group Paging Remote Phones
Call Hold Call Waiting with Caller ID Last Number Redial Speed Dialing
Call Hunt Caller ID Block Line State Monitoring Voicemail
Caller ID Name and Number Multiple Appearance- 3-Way Calling

Use one number to ring all your phones

Link remote employees or
(office, cell, home) simultaneously or in sequence.

offices together using remote

e phones to provide the same
Use the MyNextera web portal to make feature changes, features and functionality as
review online billing and much more. Access is conve- the corporate office.

Account Codes- validated
Auto Attendant

Call Logs

Conferencing
Customized Music on Hold )

niently located on every page of the Nextera.net website
and contains an on-line form to contact Customer Care
or Technical Support.

DIDs (Direct Inward Dial Numbers)
Unified Call Messaging (voicemail,
Email and fax platform)

Toll-free Number

Virtual Phone Number

We deliver the service you need in today’s competitive business environment!
Contact us today at 877-639-8372 or www.nextera.net
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